
By choosing to consign with us, you are agreeing to the following terms and conditions: 
 

1)​ Consignor(s) owns item(s) brought in and has full rights to sell item(s). 
 

2)​ Consignor(s) must adhere to our merchandise submission guidelines: 
●​ Items brought in for resale must be in NEW, LIKE NEW, and EXCELLENT 

condition! 
●​ All items must be freshly laundered and neatly folded in a basket, box or 

tote. We will not accept items in trash bags or on hangers. 
●​ Items with stains, holes, broken zippers, strong odors, missing buttons, 

pet hair, or stretching will not be accepted.  
 

3)​ Quality Shoppe will sort through all items submitted during an intake process. 
Items will be chosen based on meeting the above criteria and based on brand, 
season, age, store inventory levels and demand. 

●​ Consignor(s) can choose to pick up or donate item(s) not selected during 
the intake process when dropping off.  
 

4)​ Quality Shoppe has full authority to determine the selling price of all items 
brought in for consignment. This includes reductions.  

 
5)​ Quality Shoppe cannot guarantee any or all item(s) will sell. ​

 
6)​ Consignor(s) split will be determined by the price of each item sold. Items priced 

under $20 (pre buyers fee) will have Consignors receiving 30% and Quality 
Shoppe will retain 70%. Items priced $21 and over will have Consignors 
receiving 40% and Quality Shoppe will retain 60%. 



●​ Sales prices may be reduced at the discretion of the store due to flash 
sales, clearance events, coupons, or damaged item(s).  

●​ A buyer's fee will be added to the sale price of each item. This fee is to 
cover the cost of CC transactions, single use products used to display 
items, etc. The fee is passed on to the buyer and will not be reflected on 
your inventory list.  
 

7)​ Item(s) brought in for consignment will not be available for reclaiming after they 
have been selected during the intake process. All item(s) will remain for resale 
until a clearance event. If item(s) do not sell at clearance events, they will be 
donated or disposed of. 

●​ DO NOT bring in any item(s) if you will want it back. NO ITEM(S) will be 
able to be reclaimed after they have been selected through the intake 
process.  

●​ If an item is submitted, accepted during intake, and later found to not meet 
our resale standards (see above requirements for item conditions), item 
will not be put up for resale and will be donated or disposed of.  
 

8)​ Quality Shoppe is not responsible for damages to item(s) caused by, but not 
limited to: accidents, fire, water, natural disaster, vandalism, normal shop “wear 
and tear”, or theft.  

 
9)​ Account payouts to consignor(s) will be issued via check/cash upon request. 

Credit on accounts can also be used for in-store credit. 
●​ A service fee will be applied for checks that are mailed out, lost and/or 

need replacing, or returned.  
●​ Consignors can only cash out up to $200 per month. 

 
10)​Consignor(s) have a maximum of 3 years from the date of last consignment drop 

off to collect any credit on account. All credit not collected by consignor(s) will be 
given over to the state as “Unclaimed Property”.  
 

11)​Quality Shoppe reserves the right to refuse service to any consignor(s) not 
adhering to these policies and guidelines. 


